
 

VeriSign Reports Second Quarter 2004 Results 

MOUNTAIN VIEW, CA – July 22, 2004 – VeriSign, Inc. (Nasdaq: VRSN), the leading provider of intelligent infrastructure services 
for the Internet and telecommunications networks, today reported its results for the second quarter ended June 30, 2004.  

VeriSign reported revenue of $256 million for the second quarter of 2004.  The results for the second quarter include a partial 
quarter of contribution from the acquisition of Jamba!, which closed on June 3, 2004. Revenue for the second quarter of 2004, 
excluding Jamba!, would have been $243 million.  On a GAAP basis, VeriSign reported net income of $22 million for the second 
quarter and earnings per share of $0.09 per fully-diluted share.   

"Our second quarter results clearly benefited from continued worldwide momentum in Internet, e-commerce and wireless 
communications activity allowing us to achieve solid organic growth on a sequential basis," said Stratton Sclavos, Chairman 
and Chief Executive Officer of VeriSign.  "With an exciting new wireless data platform now in the fold and with a greatly 
expanded services portfolio in our security and communications businesses, we remain focused on serving the intelligent 
infrastructure needs of enterprises, merchants and carriers on a global basis."

On a non-GAAP, after tax basis, using a 30% effective tax rate on non-GAAP pre-tax income of $55 million, earnings per share 
for the second quarter was $0.15 per fully-diluted share.  Excluding Jamba!'s results, non-GAAP earnings per share would 
have been $0.15.  These non-GAAP results exclude the following items, which are included under GAAP: amortization and 
write-down of goodwill and intangible assets related to acquisitions, the net gain or loss on the sale of investments or the 
impairment of investments, restructuring and other charges, and stock-based compensation charges related to acquisitions.  A 
table reconciling the non-GAAP to GAAP numbers reported above is appended to this release.  

"Our second quarter results reflect organic revenue growth of over 6% sequentially, leading to increased operating income and 
healthy operating cash flow of $98 million for the quarter," said Dana Evan, Chief Financial Officer of VeriSign.  "This strong 
operating performance gives us increasing confidence in our outlook for the second half of the year."

During the quarter, VeriSign Security Services (VSS) extended its Intelligence and Control Service offering with the addition of 
its Email Security Service, which will help businesses of all sizes combat the threat of spam and email-borne viruses.  VSS also 
introduced its Anti-Phishing Service, which is designed to protect enterprises from the increasingly prevalent fraud attack 
known as phishing through a solution that helps prevent, detect and respond to attacks, mitigating and eliminating identity theft 
and email fraud attempts.  Also during the quarter, VeriSign acquired the remaining 49% interest in VeriSign Australia for 
approximately 250,000 shares of common stock making it a wholly-owned subsidiary of the company.   

The most notable business development within VeriSign Communications Services (VCS) during the second quarter was the 
acquisition of Jamba!, a leading provider of wireless content services in Europe.  The addition of Jamba!'s capabilities to 
VeriSign's existing communication services platforms is expected to enable the company to offer carriers a comprehensive 
wireless data utility that covers all aspects of the mobile content value chain.  Also during the quarter, VCS announced the 
introduction of MSO-IP ConnectTM, a new service that provides cable operators (MSOs) and VoIP carriers with end-to-end 
voice over IP routing

Additional Financial Information

● VeriSign ended the quarter with Cash, Cash Equivalents, Restricted Cash and Short-term Investments of $629 million.  
The decrease of $93 million from March 31, 2004 was primarily attributable to the Jamba! acquisition, which included a 
cash payment of $178 million.  

● Net days sales outstanding (Net DSO), which takes into account the change in deferred revenue, was 40 days for Q2 up 
from 36 days for the first quarter.  This increase in net DSO is primarily related to the Jamba! acquisition. 

● Deferred revenue on the balance sheet was $392 million as of June 30, 2004, up $24 million or 7% over last quarter.  
Included in the deferred revenue balance for Q2 was approximately $2.6 million related to the previously announced 
acquisition of EuroTrust, which closed on April 2, 2004 and approximately $1.8 million related to the Jamba! acquisition.  

● Cash flow from operations was $98 million for the second quarter.  
● Capital expenditures for the second quarter of 2004 were approximately $20 million, up from $15 million in the first 

quarter of 2004.  

Internet Services Group



● The Internet Services Group – which includes VeriSign's Security, Payments, and Naming and Directory (NDS) Services 
– delivered $139 million of revenue in the second quarter of 2004.     

● VeriSign's Web site certificate business issued approximately 105,000 new and renewed certificates in Q2 ending the 
quarter with a base of more than 430,000 certificates, up from 414,000 at the end of Q1.  

● VeriSign's Payments business ended the second quarter with approximately 112,000 merchants under management, an 
increase of approximately 5,000 merchants over the first quarter of 2004.  Further, the business processed 
approximately 101 million individual transactions with an aggregate value of $8.5 billion during the quarter.  

● VeriSign's NDS business ended the second quarter with 34.0 million active domain names in .com and .net, a net 
increase of approximately 1.7 million names, or 5%, from Q1. 

Communications Services Group

● VeriSign's Communications Services (VCS) Group – which provides intelligent connectivity, database, billing and network 
monitoring services to telecommunications carriers – delivered core revenue of $104 million in the second quarter of 
2004, with Jamba! contributing an additional $13 million in revenue, bringing total VCS revenue for Q2 to $117 million.  

● VeriSign's Communications Services Group ended Q2 with a base of approximately 6.3 million wireless billing customer 
subscribers up from a Q1 base of 6.0 million.  

● The VCS business supported 12.2 billion database queries in the quarter up from 10.1 billion queries for Q1.  

Today's Conference Call

VeriSign will be hosting a teleconference call today at 3:00 pm (PT) to review the second quarter results.  The call will be 
accessible by direct dial at (800) 967-7134.  A listen-only live webcast of the earnings call will also be available on the 
company's website at www.verisign.com under the Investor Relations tab and at www.streetevents.com.  A replay of the 
teleconference will be available by calling (888) 203-1112 (passcode: 532703) beginning at 6:00 pm (PT) today and will run 
through July 29th.  This press release and the financial information discussed on today's conference call are available on the 
company's website at www.verisign.com under the Investor Relations tab. 

About VeriSign

VeriSign, Inc. (Nasdaq: VRSN) delivers intelligent infrastructure services that make the Internet and telecommunications 
networks more reliable and secure. Every day VeriSign helps thousands of businesses and millions of consumers conduct 
commerce and communications with confidence. Additional news and information about the company is available at 
www.verisign.com.

###

Statements in this announcement other than historical data and information constitute forward-looking statements within the 
meaning of Section 27A of the Securities Act of 1933 and Section 21E of the Securities Exchange Act of 1934. These 
statements involve risks and uncertainties that could cause VeriSign's actual results to differ materially from those stated or 
implied by such forward-looking statements. The potential risks and uncertainties include, among others, the uncertainty of 
future revenue and profitability and potential fluctuations in quarterly operating results due to such factors as increasing 
competition and pricing pressure from competing services offered at prices below our prices and market acceptance of our 
existing services, the inability of VeriSign to successfully develop and market new services and the uncertainty of whether  new 
services as provided by VeriSign will achieve market acceptance or result in any revenues, the risk that the VeriSign and 
Jamba! businesses as well as other businesses will not be integrated successfully and unanticipated costs of such integration, 
and the loss of revenues due to VeriSign's disposition of its Network Solutions domain name registrar business. More 
information about potential factors that could affect the company's business and financial results is included in VeriSign's filings 
with the Securities and Exchange Commission, including in the company's Annual Report on Form 10-K for the year ended 
December 31, 2003 and quarterly reports on Form 10-Q. VeriSign undertakes no obligation to update any of the forward-
looking statements after the date of this press release.
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VeriSign provides quarterly and annual financial statements that are prepared in accordance with generally accepted 
accounting principles (GAAP). Along with this information, we typically disclose and discuss certain non-GAAP financial 
information in our quarterly earnings releases, on investor conference calls and during investor conferences and related 
events. This non-GAAP financial information does not include the following types of financial measures that are included in 

 

 



GAAP: amortization and write-down of goodwill and intangible assets related to acquisitions, the net gain or loss on the sale of 
investments or the impairment of investments, restructuring and other charges, and stock-based compensation charges related 
to acquisitions. 
 
Management believes that this non-GAAP financial data supplements our GAAP financial by providing investors with additional 
information which allows them to have a clearer picture of the company's core recurring operations. The presentation of this 
additional information is not meant to be considered in isolation or as a substitute for results prepared in accordance with 
GAAP. We believe that the non-GAAP information enhances the investors' overall understanding of our financial performance 
and the comparability of the company's operating results from period to period. Above, we have provided a reconciliation of the 
non-GAAP financial information that we provide each quarter with the comparable financial information reported in accordance 
with GAAP for the given period.
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Management believes that this pro forma financial data supplements our GAAP financial statements by providing investors with 
additional information which allows them to have a more clear picture of the company's core recurring operations. The 
presentation of this additional information is not meant to be considered in isolation or as a substitute for results prepared in 
accordance with GAAP. We believe that the pro forma information enhances the investors' overall understanding of our 
financial performance and the comparability of the company's operating results from period to period.

 

 



  


