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Verisign Managed DNS Offers Hybrid of Unicast and Anycast Query Routing to Optimize 
Availability and Performance 

By Deploying Hybrid Technologies at 17 Supersites Worldwide, Verisign Offers Companies a More 
Flexible Approach to Reducing Downtime and Simplifying DNS Management

DULLES, VA (Marketwire) - VeriSign, Inc. (NASDAQ: VRSN), the trusted provider of Internet infrastructure services for the 
networked world, today announced it is combining the Domain Name System's (DNS) two primary query routing methods, 
unicast and anycast, into a single managed service, delivering a hybrid approach that uniquely optimizes the availability and 
performance of websites, email and Web services. As a cloud-based service leveraging this hybrid approach, Verisign 
Managed DNS helps optimize performance and reliability of domain name server queries and responses, while relieving 
companies of the cost and burden of maintaining their own DNS infrastructure. 

"Before today, organizations generally had to rely on one approach or the other for DNS resolution -- a reality that forced 
companies to make trade-offs between performance and availability," said Ben Petro, senior vice president of Verisign's 
Network Intelligence and Availability business. "By deploying a hybrid of unicast and anycast technologies at 17 of our 
authoritative name server locations, Verisign is empowering organizations to easily and flexibly manage their DNS environments 
based on their own tolerances for risk." 

Verisign Managed DNS now combines IP anycast and unicast DNS routing technologies between 17 of its fully redundant, 
globally distributed DNS resolution supersites. Unicast, in which a single client communicates with a single server, is viewed as 
ideal for situations that require high availability. Anycast, which uses mirrored servers represented by a common IP address, 
can minimize transaction latency. 

Verisign's hybrid approach to managed DNS helps minimize transactional latency while optimizing availability by anycasting to a 
smaller number of name servers within a zone, while unicasting to the remaining servers. By taking advantage of this flexible, 
multimode approach, companies gain more options for routing traffic based on their own goals for availability and transaction 
performance. With multiple discrete physical nodes providing operational redundancy, Verisign is able to optimally distribute 
query loads to improve availability and reliability. 

"A hybrid DNS query infrastructure offers enormous advantages for both availability and performance, yet for most 
organizations, maintaining such a system would be prohibitively expensive and complicated," said Jennifer Pigg, vice president 
at Yankee Group. "Our research shows that enterprises are not willing to compromise either availability or performance, but 
can't afford to build and maintain an on-premise DNS solution and are pursing managed DNS services."  

Recent studies show the market for managed DNS services is growing. A 2010 survey of end users by Merrill Research for 
Verisign discovered of the 58 percent of respondents who currently manage their own DNS servers, 28 percent say they are 
interested in outsourcing DNS management, citing cost savings as the primary reason. Of all companies surveyed, nearly three 
in four had Web infrastructure goals of less than 10 hours of downtime per year, while one in four targeted less than five 
minutes of downtime per year. Performance goals were similarly stringent, with one in four organizations requiring near zero 
latency. 

Verisign has also significantly improved the user interface for its Managed DNS online tool, simplifying the DNS management 
experience while providing customers with more control and flexibility to determine their routing preferences. 

Until April 30, 2011, Verisign is offering a special package of services comprised of its unrivaled suite of network intelligence 
and availability products -- including DNS hosting, DDoS protection, and threat intelligence -- all of which leverage the Verisign 
expertise garnered from operating a global, high-availability network with operational accuracy and stability 100 percent of the 
time for more than 12 years. The package is the only offering of its kind designed to help customers keep their online presence 
available and secure at prices very appealing to businesses of all sizes. For more information, call 703-948-4140 or 866-367-
0095. 

For more information about the benefits of Verisign Managed DNS:  

http://ctt.marketwire.com/?release=720591&id=93325&type=1&url=http%3a%2f%2fwww.verisigninc.com%2f
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http://ctt.marketwire.com/?release=720591&id=93340&type=1&url=http%3a%2f%2fverisigninc.com%2fen_US%2fproducts-and-services%2fnetwork-intelligence-availability%2fidefense%2findex.xhtml
http://ctt.marketwire.com/?release=720591&id=93343&type=1&url=http%3a%2f%2fverisigninc.com%2fen_US%2fproducts-and-services%2fnetwork-intelligence-availability%2fmanaged-dns%2fproduct-benefits%2findex.xhtml


● Read the whitepaper: Using Hybrid Routing to Optimize DNS Resolution Performance and Reliability  
● Attend the Verisign webinar: Using Hybrid Routing to Optimize DNS Resolution Performance and Reliability on Feb. 

23, 2011, 1:00 - 2:00 p.m. ET  

About Verisign 
VeriSign, Inc. (NASDAQ: VRSN) is the trusted provider of Internet infrastructure services for the networked world. Billions of 
times each day, Verisign helps companies and consumers all over the world to connect online with confidence. Additional news 
and information about the company is available at www.verisigninc.com.  

Statements in this announcement other than historical data and information constitute forward-looking statements within the 
meaning of Section 27A of the Securities Act of 1933 as amended and Section 21E of the Securities Exchange Act of 1934 as 
amended. These statements involve risks and uncertainties that could cause Verisign's actual results to differ materially from 
those stated or implied by such forward-looking statements. The potential risks and uncertainties include, among others, the 
uncertainty of future revenue and profitability and potential fluctuations in quarterly operating results due to such factors as 
increasing competition, pricing pressure from competing services offered at prices below our prices and changes in marketing 
practices including those of third-party registrars; the sluggish economic recovery; challenges to ongoing privatization of 
Internet administration; the outcome of legal or other challenges resulting from our activities or the activities of registrars or 
registrants; new or existing governmental laws and regulations; changes in customer behavior; the inability of Verisign to 
successfully develop and market new services; the uncertainty of whether our new services will achieve market acceptance or 
result in any revenues; system interruptions; security breaches; attacks on the Internet by hackers, viruses, or intentional acts 
of vandalism; and the uncertainty of whether Project Apollo will achieve its stated objectives. More information about potential 
factors that could affect the company's business and financial results is included in Verisign's filings with the Securities and 
Exchange Commission, including in the Company's Annual Report on Form 10-K for the year ended December 31, 2009, 
Quarterly Reports on Form 10-Q and Current Reports on Form 8-K. Verisign undertakes no obligation to update any of the 
forward-looking statements after the date of this announcement.  

©2011 VeriSign, Inc. All rights reserved. Verisign, Verisign Trust, and other related trademarks, service marks, and designs are 
registered or unregistered trademarks of VeriSign, Inc., or its affiliates or subsidiaries in the United States and other countries. 
All other trademarks are property of their respective owners. 
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